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Wednesday 26 May 2010

15:00 - 19:30 Registration
Level 1, Melbourne Convention and Exhibition Centre
16:00 Symposium opening Welcome to country
Plenary Hall 1 - -
Symposium opening
Chair Dr Lynn Weekes, CEO National Prescribing Service (NPS)
Dr Danielle Stowasser, -
Charm Health Opening address
Prof Jim Bishop, Chief Medical Officer, Department of Health and Ageing
NPS and the national agenda
Dr Janette Randall, Chair NPS Board
16:50 Plenary 1: A personal perspective
Medicines in people’s lives Bronwyn Collins, beyondblue Ambassador
Plenary Hall 1 Ensuring equity: Medicines equity as a QUM barrier in Aboriginal Australia - 102
Chair Dr Alex Hope, Ltyentye Apurte Community Government Council Health Service
Kate Moore, NPS Creating opportunity - 103
Anne McKenzie, Consumer Research Liaison Officer, The UWA School of Population
Health & Telethon Institute for Child Health Research
Safe and effective use of medicines - 104
Dr Marie Pirotta, Dept of General Practice, University of Melbourne
Bruce: A case study of the realities of rural Australians in the safe use of medicines - 105
Dr Janie Smith, Director of Rural Health Education Development Consulting (RhED) Pty Ltd
18:00-19:30

Welcome reception
Melbourne Convention and Exhibition Centre
Level 1, Foyer

Thursday 27 May 2010

08:00 - 17:30 Registration
Level 1, Melbourne Convention and Exhibition Centre
09:00 Plenary 2: A different perspective - 106
Ensuring equity Dr Eva M A Ombaka, Tanzania
Plenary Hall 1
Equity for all
Chair
Dr Mary Murray, ReAct - Action Prof Helen Milroy, Director, Centre for Aboriginal Medical and Dental Health, University of Western Australia
o Antiblotic Resistance Voula Messimeri AM, Executive Director, Australian Greek Welfare Society (AGWS)
10:30 Morning tea and Poster session: Ensuring equity ? Program launch: Improving cardiovascular
poster session 1 adherence, National Heart Foundation
Level 1, Foyer Heart
Foundation
11:00 Concurrent session 1
1.1. Addressing quality use of medicines in 1.2 New players and new prescribers 1.3 Generating the evidence
the national health reform agendas
Plenary Hall 1 Meeting Room 105 Meeting Room 106
Chair Chair: Chair:
Michael Fitzsimons. Medicines Australia Prof Kathie Knights, Flinders University Dr Nancy Huang, National Health and Medical
' . . . L Research Council
Priorities for the National Medicines Non-medical prescribers — who's auditioning
Policy - 109 for the show? - 112 Achieving QUM: We know what works, why
Prof Andrew Mclachlan Chair. Australia’s A/Prof Lisa Nissen, Senior Lecturer, School of isn't it used? - 116
National Medicines Polic'y Com'mittee Pharmacy, University of Queensland Prof Andrew Gilbert, Director Quality Use of
: p ; Medicines and Pharmacy Research Centre,
Prof Justm Beilby, Execugve Dean, Facultly of Getting the ‘script’ right for non-medical University of South Austyralia
Health Sciences, The University of Adelaide prescribers - 113
The role of primary health care and the Prof Peter Brooks, Director of the Australian Consumers discussing medicines in online
network - 111 Health Workforce Institute, University of communities: a case study - 117
Dr Emil Djakic, Chair, Australian General Melbourne and University of Queensland Kate Gilbert, Founder & President, The Type 1
: : ! Diabetes Network Inc.
Practice Network Patient-centred models of care and the
evolution of nurses as new prescribers - 114 Implementing point of care testing to
Lesley Salem, Nephrology Nurse Practitioner, improve cardiovascular outcomes in rural
Hunter New England Health South Australia
i i i L i Rosy Tirimacco, Operations and Research
Involving patients in medication choices - Manager, Integrated Cardiovascular Clinical
tr:e1 ;ole of decision aids in clinical practice Network South Australia
Dr Victor Montori, Professor of Medicine, Mayo Living with chronic kidney disease: a
Clinic, USA juggling act - 119
Barbara Harvie, Nurse Practitioner, Chronic
Kidney Disease, The Canberra Hospital
12:30 Lunch and poster session 2 Poster session: Creating opportunity
Level 1, Foyer - . .
13:00 Meeting Room 102 Evidence for decision makers. A panel

discussion regarding the scope and purpose
of the Rx for Change database
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13:30 Plenary 3: Treatment burden in complex chronic illness
Safe and effective use Dr Victor Montori, Professor of Medicine, Mayo Clinic, USA - 120
Plenary Hall 1 . . L.
Pharmacogenetics in individualising medication therapy
Chair Prof Munir Pirmohamed, Department of Pharmacology, University of Liverpool, United Kingdom - 121
Debbie Rigby, NPS
Chair Panel: Australian perspective
Prof Andrew McLachlan, . n o .
University of Sydney Prof Jon Emery, Head of School of Primary, Aboriginal and Rural Health Care, University of Western Australia - 122
Dr Joanne Travaglia, Phd Research Fellow, Centre for Clinical Governance Research, Faculty of Medicine, University of
NSW - 123
Joan Hughes, CEO, Carers Australia - 124
15:30 Afternoon tea and Poster session: Safe and effective use
poster session 3
Level 1, Foyer
16:00 - 17:30 Concurrent session 2 Proffered papers
2.1: Medicines in people’s lives 2.2: Medicines in people’s lives 2.3: Ensuring equity
Meeting Room 105 Meeting Room 106 Meeting Room 101
Chair: Chair: Chair:
Dr Shane Carney, NPS Dr Ross Maxwell, National Medicines Policy Helen Leonard, The Pharmaceutical Alliance
Committee
16:00 An exploratory study evaluating self- Performance enhanced CMI: do they go the  Old players, new findings from a sequential
medication practices among adult population distance? - 131 explanatory mixed methods study on the
in Kuala Lumpur, Malaysia - 125 Kim Hamrosi, University of Sydney prescribing practices of dispensing doctors:
Dr Mohamed Azmi Ahmad Hassali, Discipline of Australian Dispensing Doctor (ADD) Study
Social and Administrative Pharmacy, School of -137
Pharmaceutical Sciences, Universiti Sains Malaysia David Lim, Wheatbelt GP Network
16:15 Medicines information seeking behaviour: Medicine information - what older people Development of KAMSC medication assistant
data from the National Census of Medicines  want and what they get - 132 training program - 138
Use - 126 Tammy LeBlanc, Sansom Institute, University of Corina Pesich, Kimberley Aboriginal Medical
Tessa Morgan, NPS South Australia Services Council, Broome
16:30 Complexity in communication processes Understanding medication persistence in Determinants of self-reported medicine
between health professionals, consumers patients with COPD - 133 underuse due to cost in Australia and six
and family members about managing Bonnie Bereznicki, University of Tasmania other countries - 139
medicines in hospital - 127 Dr Anna Kemp, School of Population Health,The
Professor Elizabeth Manias, The University of University of Western Australia
Melbourne
16:45 ‘I mean, we're not dealing with lollies, you Evaluation of a clinical pathway to enable Development of a health literacy measure for
know’: how pharmacists and pharmacy staff patient self-monitoring of anticoagulation medicine consumers - 140
communicate with consumers about generic - 134 Dr Lynne Emmerton, The University of Queensland
substitution - 128 Ella van Tienen, Unit for Medication Outcomes
Jacqueline Tudball, NPS Research and Education, School of Pharmacy,
University of Tasmania
17:00 Engaging consumers in quality use of Adherence to prescribed medicines for The National Census of Medicines Use:
medicines - 129 chronic health conditions: a study of medicine use by Australians aged 50 years
Lindee Russell, Consumers Health Forum pregnant women attending an Australian and older - 141
maternity hospital - 135 Tessa Morgan, NPS
Dr Johnson George, Centre for Medicine Use and
Safety, Faculty of Pharmacy and Pharmaceutical
Sciences, Monash University
17:15 Aboriginal and Torres Strait Islander The HAPPY Trial: a community pharmacy- Improving public involvement in the
perspectives of the Home Medicines Review based intervention for improving patient Pharmaceutical Benefits Scheme - 142
Program - 130 adherence to antihypertensive medicines Paul Storey, Department of Health and Ageing
Lindy Swain, Northern Rivers University Dept of -136
Rural Health Dr Johnson George, Centre for Medicine Use
and Safety, Department of Pharmacy Practice,
Faculty of Pharmacy and Pharmaceutical Sciences,
Monash University
2.4: Creating opportunity 2.5: Creating opportunity
Meeting Room 103 Meeting Room 104
Chair: Chair
16:00 Lesley Salem, Hunter New England Health Prof Andrew Gilbert, University of South Australia, Sansom Institute
Antibiotics Smart Use Program: a quest to fight antibiotic resistance  Clinical interventions in community pharmacies in Australia: Value
in Thailand - 143 for money - 149
Dr Nithima Sumpradit, Thai Food and Drug Administration / International Ivan Bindoff, Unit for Medication Outcomes, Research and Education,
Health Policy Program, Thailand (NMS Asia Pacific QUM Scholarship University of Tasmania
16:15 recipient)
Stimulating global action on antibiotic resistance - 144 Community pharmacist intervention in drug safety system in
Dr Mary Murray, ReAct - Action on Antibiotic Resistance intellectual, developmental and hearing disability school, Thailand
-150
Dr. Nantawarn Kitikannakorn, Faculty of Pharmaceutical Sciences, Naresuan
16:30 University
Improving quality use of medicines and patient outcomes: results A prospective study of pharmacist interventions within the Veterans’
over 5 years of the Veterans’ Medicines Advice and Therapeutics Affairs Pharmaceutical Advisory Centre - 151
Education Services program - 145 Mitchell Claes, Department of Veterans' Affairs
Dr Lisa Kalisch, Sansom Institute, School of Pharmacy and Medical Sciences,
16:45 University of South Australia
Measuring uptake and quality of drug therapy in chronic heart Nurse interventions in the medication process prevent patient harm
failure - 146 - 152
17:00 Judith Mackson, NSW Health Dr Judy Currey, Alfred/Deakin Nursing Research Centre
Working inter-professionally to ‘RedUSe’ antipsychotic and A community pharmacy intervention program to improve the quality
benzodiazepine use in aged care homes - 147 use of asthma medication: uptake and effectiveness - 153
17:15 Juanita Westbury, Unit for Medication Outcomes, Research and Education Bonnie Bereznicki, University of Tasmania

Collaborative doctor-pharmacist prescribing in a multidisciplinary
elective surgical pre-admission clinic - 148
Andrew Hale, Medication Services Queensland

Continued over page

Can quality improvement interventions optimise practice? The
Discharge Management of Acute Coronary Syndromes (DMACS)
initiative - 154

Angela Wai, NPS
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16:00 - 17:30 Concurrent session 2 Proffered papers (cont.)
2.6: Safe and effective use 2.7: Sustainability
Meeting Room 111/112 Meeting Room 102
Chair: Chair:
Prof Tim Usherwood, University of Sydney Dr Shiong Tan, NPS
16:00 Adverse outcomes associated with potential prescribing cascades - 155  How well is clinical decision support implemented in general practice
Dr Gillian Caughey, QUMPRC, Sansom Institute, School of Pharmacy and software? - 161
Medical Science, University of South Australia Michelle Sweidan, NPS
1615 The safety of citalopram exposure during pregnancy - a case study in Improvements in general practice Type 2 Diabetes management
’ pharmacovigilance using linked health datasets - 156 using Clinical e-Audit - 162
Lyn Colvin, Centre for Child Health Research, Telethon Institute for Child Karin Gurman, NPS
Health Research, The University of Western Australia
16:30 A self-controlled case series to assess the effectiveness of beta blockers  Self-monitoring of blood glucose: closing the gap between practice
: for heart failure in reducing hospitalisations in the elderly - 157 and evidence in diabetes management - 163
Emmae Ramsay, Data Management & Analysis Centre, Discipline of Public Bill Leslie, Canadian Agency for Drugs and Technologies in Health
Health, University of Adelaide
16:45 Major bleeding risk associated with warfarin and co-medications in Quality use of medicines evidence to practice: an educational visiting
’ the elderly population - 158 strategy for general practice - 164
Dr Agnes Vitry, QUMPRC, Sansom Institute, University of South Australia Christine Bellamy, Melbourne East GP Network
17:00 Are antipsychotics safe in the elderly? - 159 Teaching rational prescribing to general practice registrars - a case
Nicole Pratt, Discipline of Public Health, University of Adelaide report from one RTP (GP Training valley to coast) -165
Dr Catherine Regan, General Practice Training - Valley to Coast
Dr Simon Morgan, General Practice Training - Valley to Coast
17:15 Identifying people with diabetes at increased risk of medication- The MedGap project: addressing gaps in continuity of medication
’ related problems - 160 management at the transition from hospital to residential care - 166
Kate Claydon-Platt, Melbourne School of Health Sciences, The University of ~ Rohan Elliott Pharmacy Department, Austin Health
Melbourne
19:00 - 23:00

Symposium dinner
Melbourne Convention and Exhibition Centre
Banquet Room 201, Level 2

Friday 28 May 2010

09:00 Plenary 4: Treating the patient and not the disease - 167
Sustainability Tim Agius, Director, Aboriginal Health, Sydney West Area Health Service
Plenary Hall 1 . " . :
Patients and prescribers — working in partnership - 168
Chair Prof Tim Usherwood, Professor of General Practice, The University of Sydney
Russell Edwards, NPS
Panel: Role of industry in taking quality use of medicines to the next level
Juliet Seifert, Executive Director, Australian Self-Medication Industry - 169
Kate Lynch, CEO, Generic Medicines Industry Association - 170
Dr Brendan Shaw, CEO, Medicines Australia - 171
10:30 Morning tea and Poster session: Sustainability
poster session 4
Level 1, Foyer
11:00 Concurrent session 3
3.1 Thorny issues 3.2 New and emerging cancer therapies: 3.3 Hot topics in quality use of medicines
hype to reality
Meeting Room 105 Plenary Hall 1 Meeting Room 106
Chair: Chair: Chair:
Dr Janney Wale, Cochrane Consumer Network Prof Ric Day, UNSW & St Vincent's Hospital Dr Graeme Killer, Department of Veterans' Affairs
Improving consumer medicine information New and emerging cancer therapies: hype Improving medication use in hospitals:
-172 to reality - 175 adoption of technology
Dr Parisa Aslani, Senior Lecturer In Pharmacy Prof Ross McKinnon, School of Pharmacy and Prof Michael Dooley, Director of Pharmacy, Alfred
Practice, Faculty of Pharmacy, The University of Medical Sciences, University of South Australia Health. Professor of Clinical Pharmacy, Faculty of
Sydney . Pharmacy and Pharmaceutical Sciences, Monash
Emeritus Prof Lloyd Sansom, School of Pharmacy University
Access, information and the real McCoy and Medical Sciences, University of South
John Stubbs, Executive Officer, Cancer Voices Australia Taming drug - drug interactions - 177
Australia » ) Prof John Miners, Head of Department and
. Liliana Bquone,_S_emor Re;earch Fellow, _Faculty Professor of Clinical Pharmacology, Flinders
‘If only | knew..." negotiating consumer of Health, Medicine, Nursing and Behavioural University
issues at the end of life - 174 Sciences, Deakin University
Prof Margaret O'Connor, President of Palliative ) ) ) Multimorbidity and communication with
Care Australia Dr Michael Sorich, Senior Lecturer, School of consumers - 178
Pharmacy anq Medical Sciences, University of Dr Rebecca Ryan, Research Fellow, Centre
South Australia for Health Communication and Participation,
Dr Sallie-Anne Pearson, Senior Research Fellow, Au.strah.an Institute for Primary Care, La Trobe
Lowy Cancer Research Centre, University of New | | University
South Wales
12:30 Lunch and poster session 5 Poster session: Medicines in people’s lives
Level 1, Foyer
13:30 Plenary 5: The evolving concept of health literacy - 179
The quality use of medicines Dr Kirsten McCaffery, Senior Research Fellow, School of Public Health, University of Sydney
journey
Plenary Hall 1 Impact of pain on the individual and society
Chair Prof Michael Cousins, Professor & Director, Pain Management Research Institute, Royal North Shore Hospital, Sydney
Dr Janette Randall, NPS Panel: Radical visions for the future of health
Ross Dawson, Chairman, Future Exploration Network
John Grant, Director, Connected Health, Internet Business Solutions Group, Cisco
Camilla Cooke, Digital Strategist
Close Dr Lynn Weekes, CEO NPS Dr Lynn Weekes, CEO NPS
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10:30-11:00 Poster session 1: Ensuring equity
Level 1, Foyer
A survey exploring knowledge and Quality use of medicines through QUMAX Getting quality use of medicines messages
perceptions of general practitioners towards - 206 on COPD into remote Aboriginal health
the use of generic medicines in the northern  Joanne McMahon, QUMAX services: how OPRAH did it? - 211
state of Malaysia - 201 - - Pippa Travers-Mason, NPS
Dr Mohamed Azmi Ahmad Hassali, Discipline of Evaluation of the Space to Breathe pilot - - - —
Social and Administrative Pharmacy,5chool of an innovative childhood asthma education Addressing quality use of medicines
Pharmaceutical Science programme delivered through indigenous education needs of Aboriginal Health
educational settings - 207 Workers in the NT - 212
Pharmacological management of residents of  Sharon Ponniah, PHARMAC Fran Vaughan, Centre for Remote Health
the disability accommodation sector (DAS) in — — — — - -
regional Victoria - a review - 202 The provision of medicines from Aboriginal Ut_lllsatlon of endocrine therapy in women
Lyn Billington, Latrobe Regional Hospital Medical Services - 208 with breast cancer - 213
Dr Lisa Pont, University of Sydney Dr Agnes Vitry, QUMPRC University of South
Developing a hypertension resource — Australia
for Aboriginal and Torres Strait Islander Management of osteoporosis in general - —
consumers - a heart foundation quality use praf.tlce: prt_)Vldlr_\g evidence at the point at The .lnfluence .of cost on consumer medicines
of medicines initiative - 203 which care is delivered - 209 use in Australia - 214
Vicky Cogley, National Heart Foundation SDeb(a Rowett, Drug and Therapeutics Information  Margaret Williamson, NPS
ervice
Provision of pharmacy services in rural - - The supply of cardiovascular medicines in
communities - 204 Improving quality supply and access Australia: a regional analysis - 215
Dr Hanan Khalil, Monash University to medicines in Aboriginal Community John Woodall, Australian Institute of Health and
Controlled Health Services in non remote Welfare
Providing access and equity for rural patients  Australia - a NACCHO Perspective - 210
through clinical pharmacy services - 205 Victoria Sheedy, NACCHO
Anne Leversha, Latrobe Regional Hospital, Dea Delaney Thiele, NACCHO
Monash University, Faculty of Pharmacy & Dr Sophie Couzos, NACCHO
Pharmaceutical Sciences, Monash University,
Faculty of Medicine, Nursing & Health Sciences
12:30-13:30 Poster session 2: Creating opportunity

Level 1, Foyer

Collaborating with other divisional programs
to spread the quality use of medicines
message - 216

Janette Baker, Adelaide Hills Division of General
Practice

Let’s get together - linking general
practitioners and pharmacists to improve
quality use of medicines - 222

Kerry de Waal, Northern Sydney General Practice
Network

Improving cardiovascular health through the
quality use of medicines - 217
Vicky Cogley, National Heart Foundation

NPS and HARP: natural partners using
National Prescribing Service consumer
resources within a hospital admissions risk
program to assist medication management
-218

Patricia Derrick, Mallee Division of General
Practice

Prescribing data in general practice
demonstration (PDGPD) project: a pilot
evaluation - 219

Jeff Elliott, NPS

Finding evidence - recognising hype: early
lllawarra experience - 223

Margaret Jordan, lllawarra Division of General
Practice

Who has the evidence for non-medical
prescribing? - 224
Dr Greg Kyle, The University of Queensland

Identifying opportunities for community
pharmacy intervention among patients
with treated hypertension: patient-reported
evidence treatment gaps - 225

Kevin Mc Namara, Greater Health, Flinders and
Deakin Universities, Department of Pharmacy
Practice, Monash University

How to influence the quality of referrals for
diagnostic imaging and pathology - 220
Aine Heaney, NPS

Expanding local delivery of quality use of
medicines messages across the general
practice network - 221

Gwen Higgins, NPS

NATIONAL MEDICINES SYMPOSIUM 2010

Interacting with complementary medicines
- challenging and expanding general
practitioners’ professional role - 226

Tessa Morgan, NPS

Gifts and guidelines: are you keeping up
with the changing environment? - 227
Mary Osborn, The Royal Australasian Collge of
Physicians

Medication review: the pharmacist — GP
relationship - 228
Manusika Rai, Ministry of Health

Pharmacist in community palliative care
multidisciplinary teams project - 229
Sandy Scholes, Calvary Health Care Bethlehem

Coming together! Integrating quality use of
medicines in a local division - 230
Shalini Simmons, GP Partners Adelaide

Medication use review - a feasibility study in
Australian community pharmacy - 231
Angus Thompson, UMORE, Tasmanian School of
Pharmacy, University of Tasmania, Hobart

Knowledge Linked into Clinical Software
(KLICS): a pilot of a GP decision support tool
-232

Jacqueline Tudball, NPS

Quality Prescribing Network NQ - a
prescribing program for international
medical graduates and general practice
registrars in North Queensland - 233
Robin Warren, Townsville General Practice
Network

www.nms2010.0rg.au
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15:30 - 16:00

Poster session 3: Safe and effective use
Level 1, Foyer

Learning from near-miss dispensing
incidents: report form design and enablers
and barriers to reporting - 234

Dr Jill Beattie, Centre for Medicine Use and Safety,
Monash University

St John’s Wort interaction with oral
contraceptives - a systematic review - 235
Cathy Beckhouse, University of Canberra

A community pharmacy intervention program
to improve the quality use of asthma
medication: participant satisfaction - 236
Bonnie Bereznicki, University of Tasmania

Evaluation of Home Medicines Reviews (HMRs)
in an outer Perth metropolitan area - 237

Helen Brown, Rockingham Kwinana Division

of General Practice, Pharmacy Guild - Home
Medicines Review program

Improving cardiovascular adherence - a heart
foundation quality use of medicines initiative
- 238

Vicky Cogley, National Heart Foundation

Complex clinical questions — where are the
answers? - 239

Tania Colarco, Drug and Therapeutics Information
Service (DATIS)

The utility of proactive risk assessment tools
in community pharmacy practice: failure
mode and effect analysis experimental study
- 240

Khaled Eddie, The University of Sydney

Time for evidenced based action around PRN

medicines in aged care (TEAM Aged Care)

- 241

Sue Edwards, Drug and Therapeutics Information

Service

Debra Rowett, Drug and Therapeutics Information
Service

Reducing the risk of errors: look-alike and
sound-alike medicines - 242
Dr Lynne Emmerton, The University of Queensland

QUMwatch: a community pharmacy based
incident reporting program to support
quality use of medicines - 243

Dr Romano Fois, Faculty of Pharmacy - University
of Sydney

Effect of NPS diabetes program on
metformin and insulin utilisation in the
Australian veteran population - 244

Dr Svetla Gadzhanova, QUMPRC, University of
South Australia

A clinical pharmacist in the emergency
department in a rural hospital - 250
Margaret Hewetson, Margaret Hewetson
Professional Services

The safe and wise use of medicines in Arabic
speaking communities - 251
Nelia Hyndman-Rizik, FECCA

Altered pharmacokinetics of nimesulide in
fixed dose combination with paracetamol in
rabbits - 252

Neetesh Kumar Jain, Pranav Institute of
Pharmaceutical Science & Research, Gwalior and
G R Medical College, Gwalior

Safe and effective use of probiotics in
combination with gastric acid inhibitors
(omeprazole) for the treatment of gastro
esophageal reflux disease (GRED) - 253
Piyush Jain, Department of Pharmacology &
Toxicology, J.S.S. College of Pharmacy, Ooty, (Off
Campus College of J.S.S. University, Mysore),
Tamilnadu, India

Quality use of medicines lessons in dyspepsia
and reflux disease: insight from clinical case
scenarios - 254

Dr Michelle Koo, NPS

Health professionals’ perspectives on the use
of hypnotics for insomnia - 255
Dr Ashutosh Todkar, NPS

Predictors of mental health service use
among new users of antidepressant
medications - 256

Dr Christine Lu, Sansom Institute, University of
South Australia

Intensive ADR monitoring in anti TB Drugs
and risk factor at Lampang Hospital - 257
Piyawan Lueangchiranothai, Lampang Hospital

An electronic decision support tool for Type
2 diabetes: results of a qualitative review of
‘DAVE’ in general practice - 258

Dr Meredith Makeham, University of NSW

Helen Leonard, The Pharmaceutical Alliance

The Space to Breathe programme —
utilisation of childhood asthma decision
support software in general practice - 266
Sharon Ponniah, PHARMAC

Does a National Medicines Policy improve
medicines access and utilisation? - 267

Dr Lisa Pont, Faculty of Pharmacy, University of
Sydney

Zero medical error - a mirage - 268
Dr Prabha Rao, Amrita School of Medicine

Risk versus benefit: methods to measure
extent of co-administration of leflunomide
and methotrexate - 269

Chris Raymond, Department of Health and
Ageing

Variability in general practice prescribing
systems - do they support quality use of
medicines? - 270

Dr James Reeve, NPS

Topical non-steroidal anti-inflammatory
drug (NSAID) formulations — understanding
relatively exposure and implications for
safety - 271

Daniel Rifkin, University of Sydney Faculty of
Pharmacy

PRN antipsychotic use in Residential Aged
Care - effects of an educational intervention
to support those who have to make
decisions on what is given and when - 272
Debra Rowett, Drug and Therapeutics Information
Service

Development of a taxonomy of interventions
directed at consumers to promote evidence-
based prescribing and medicines use: a tool
for evidence-based decision-making - 273

Dr Rebecca Ryan, Centre for Health
Communication and Participation, La Trobe
University

The long and short of it: developing the right
tool to promote VTE prophylaxis - 274

Dr Jessica Schluter, Medication Services
Queensland

A painless approach to measuring and
monitoring the quality of patient care in
acute post-operative pain management - 259
Sonia Markocic, Wollongong Hospital

Kate Oliver, NSW Therapeutic Adivsory Group

Evaluating complementary medicines
resources: separating the wheat from the
chaff - 260

Dr Treasure McGuire, Mater Pharmacy Services,
University of Queensland, Bond University

Treating the symptoms of dementia: how
may patient care change through educational
visits? - 245

Joy Gailer, Drug and Therapeutics Information
Service, Repatriation General Hospital, SA

Prescribing alerts to support quality use of
new drugs: user-centred (re)design of NPS
RADAR - 246

Dr Malcolm Gillies, NPS

From conception to beyond: improving the
quality use of medicines in pregnancy using
population-based record linkage - 247

Luke Grzeskowiak, Quality Use of Medicines and
Pharmacy Research Centre, Sansom Institute for
Health Research, School of Pharmacy and Medical
Sciences, University of South Australia

A single system to ensure the ethical
promotion of medicines and other
therapeutic goods - 248

Dr Ken Harvey, School of Public Health, La Trobe
University

Hot flushes and mood swings- educational
visiting ‘Therapeutic Choices for Menopausal
Symptoms’ as a new National Prescribing
Service (NPS) Facilitator - 249

Sally Herbert, NPS

Medicines use in those with glaucoma. How
well do we consider co-morbidity? - 261
Dr Carmel Mezrani, University of South Australia

An intervention to improve benzodiazepine
use - a new approach - 275

Dr Alesha Smith, University of Queensland, School
of Pharmacy

Outcomes of a pharmacist-led post-discharge
warfarin management service - 276

Leanne Stafford, Unit for Medication Outcomes
Research and Education (UMORE), School of
Pharmacy, University of Tasmania

A review of the first 10 years of MotherSafe;
the NSW Medications in Pregnancy and
Lactation Advisory Service - 277

Tricia Taylor, MotherSafe

Thromboprophylaxis and venous
thromboembolism following lower limb
orthopaedic surgery at an Australian
Hospital - 262

Corinne Mirkazemi, Unit for Medication
Outcomes Research and Education, School of
Pharmacy, University of Tasmania

Prevalence and outcomes of adverse
medicines events in the australian
community - 263

Tessa Morgan, NPS

Factors affecting prescribing error at internal
medicine special clinic - 264
Dr Roungtiva Muenpa, Lampang Hospital

An exploration of how health professionals
provide inpatient discharge medication
education - 278

Lorraine Walker, Monash University

Role of pharmacists in medication errors
detection; a study of a teaching hospital in
Thailand - 279

Nisa Wangruangsatit, Pharmacy Unit, Naresuan
University Hospital, Naresuan University, Thailand

Rx for change: changing professional
behaviour - an updated overview of
systematic reviews - 280

Michelle Weir, Cochrane Effective Practice and
Organisation of Care (EPOC) Group

Quality of claims, references and the
presentation of risk results in medical journal
advertising: a comparative study in Australia,
Malaysia and the United States - 265

Noordin Othman '

Dr Agnes Vitry !

Elizabeth Roughead '

" QUMPRC, Sansom Institute, School of Pharmacy
and Medical Sciences, University of South
Australia

NATIONAL MEDICINES SYMPOSIUM 2010

PROMISe liI: the value of an electronic PPI
step-down prompt - 281

Mackenzie Williams, Unit for Medication
Outcomes Research and Education, School of
Pharmacy, University of Tasmania

Celebrating 10 years of educational visiting
- 282

Ann Winkle, GPpartners

Catherine Prest, NPS

www.nms2010.0rg.au
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10:30 - 11:00

Poster session 4: Sustainability
Level 1, Foyer

High dose vitamin D3 and warfarin: a case of
too much of a good thing? - 301

Rose Allin, Drug and Therapeutics Information
Service, Repatriation General Hospital, SA

Joy Gailer, Drug and Therapeutics Information
Service, Repatriation General Hospital, SA

The sustainability of a community pharmacy
intervention to improve the quality use of
asthma medication - 302

Bonnie Bereznicki, University of Tasmania

Perceived feasibility of a community
pharmacy-based asthma intervention: a
qualitative follow-up study - 303

Bonnie Bereznicki, University of Tasmania

Building a network of NPS facilitators - 304
Rebecca Cause, WentWest

Indigenous pharmacy technician pathways in
remote health services - 305
Margaret Craig, Centre for Remote Health

Influences on the adoption of new drugs in
general practice: a narrative review - 309
Dr Malcolm Gillies, NPS

A national network to support drug
utilisation research in Australia - 310
Dr Anna Kemp, The University of Western
Australia

An intervention to improve advice on generic
substitution in community pharmacy - 311
Steve Riddell, NPS

Online learning - a sustainable option
for delivering quality use of medicines
interventions - 312
Dr Michelle Koo, NPS

The National Prescribing Curriculum - a
sustainable tool to build prescribing
confidence in new prescribers - 313
Karen Baskett, NPS

Dr Michelle Koo, NPS

Successful strategies for increasing the
uptake of Home Medicines Review in an
urban division of general practice - 306
Sandra Fitzgerald, GP Access

Brett Plumb, GP Access

Assembling, evaluating and presenting

the evidence on interventions directed to
consumers to improve medicines use - 314
Dianne Lowe, Centre for Health Communication
and Participation, La Trobe University

Challenges of maintaining ten years of
engagement in general practice - case study
on proton pump inhibitors - 307

Nicole Fung, NPS

Delivering national messages regarding safe
and effective use of medicines in Australian
hospitals and across the continuum - 315
David Maxwell, NSW Therapeutic Advisory Group

A pharmacy student-facilitated Home
Medication Review report writing workshop
- 308

Benjamin Gilbert, University of Canberra
Discipline of Pharmacy (UC)

Maintaining the momentum...quality use of
medicines in Palcare in the bush - 316
Joanne McMahon, Greater Southern Area Health
Service, Southern General Practice Network

An innovative quality improvement activity
in pharmacy practice to enhance counselling
encounters - 317

Sheena O'Riordan, NPS

Medication Advice & Reminder Service
(MARS) compliance program - 318

Dr Michael Ortiz, St Vincents Clinical School,
UNSW, Sydney, Solvay Pharmaceuticals, Sydney

Rural networks: the interconnections of
professional life in rural areas - 319

Janet Robilliard, North West Slopes Division of
General Practice

A model of collaboration for a quality use of
medicines approach that enhances capacity,
equity and sustainability - 320

Debra Rowett, Drug and Therapeutics Information
Service

Development of OTC drug facts labels in
Thailand - 321

Dr Cha-oncin Sooksriwong, Faculty of Pharmacy,
Mahidol University

Performance incentives to embed provision
of discharge medication records Into practice
-322

Dr Julie Stokes, Medication Services Queensland,
Queensland Health

Breaking the ‘silo effect’ = sustainability and
increased impact - 323

Monica Strasser, Canning Division of General
Practice

Saloni Shah, Canning Division of General Practice

Mentoring and training - experiential learning
an important part of practice - 324

Ruth Wilton, Drug and Therapeutics Information
Service (DATIS)
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Dengue virus: the disease, management,
synthesis of new anti dengue compounds
and level of knowledge among people for
use of drugs - 325

Dr Syed Nasir Abbas Bukhari, UKM (National
University of Malaysia)

Improving knowledge and attitude of
nursing staff at residential aged care facilities
(RACF) on the management of behavioural
and psychological symptoms of dementia
(BPSD) - 330

Svetlana Aristidi, NPS

A pilot study exploring utilization of drug
information resources and perceptions
towards continuing professional
development programs among community
pharmacists in the State of Penang, Malaysia
-326

Dr Mohamed Azmi Ahmad Hassali, Discipline of
Social and Administrative Pharmacy, School of
Pharmaceutical Science

Issues in quality use of medicine amongst
arabic-speaking patients with Type 2
diabetes mellitus - 327

Hamzah Alzubaidi, Department of Pharmacy
Practice, Monash University

The association between antibiotic use in
infancy and the use of inhaled corticosteroids
later in childhood - 328

Rosario Ampon, Australian Centre for Asthma
Monitoring

The role of hospital pharmacist to supporting
and sustainable pharmacy education: case

of pharmacy service in the teaching hospital
Thailand - 329

Kwanchanok Areewong, Pharmacy Unit,
Naresuan University Hospital, Naresuan University,
Muang, Phitsanulok
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The appropriate use of inhaler devices in the
elderly - perceptions and practice - 332
Natalie Blacker, Quality Use of Medicines and
Pharmacy Research Centre, Sansom Institute,
University of South Australia

Perspectives on managing multiple chronic
conditions - 333

Dr Alice Clark, Quality Use of Medicines and
Pharmacy Research Centre, University of South
Australia

Home Medicines Reviews for children
presenting to the Womens and Children’s
Hospital in Adelaide, South Australia to
enhance quality use of medicines - 334
Angela Close, Adelaide Northern Division of
General Practice

Cathy Caird, Adelaide Western General Practice
Network

Perceptions of heart failure patients towards
non-steroidal anti-inflammatory drugs - 335
Neil Cottrell, School of Pharmacy, The University
of Queensland

Use of the repertory grid technique to
explore heart failure patients’ beliefs
towards their medication and self-care
activities - 336

Neil Cottrell, School of Pharmacy, The University
of Queensland

Improving communication between
consumers and health professionals about
pain management - 337

Karen Filocamo, Arthritis NSW

Medication beliefs in patients with acute
coronary syndrome one month after
discharge from hospital - a novel interview
method using the repertory grid technique
-338

Gina Gujral, University of Queensland

NHS Direct and UK Medicines Information
support - 339
Margaret Hewetson, Consultant

PROMISe Il community pharmacy
interventions: consumer satisfaction and
opinions - 340

Josie Hughes, UMORE, School of Pharmacy,
University of Tasmania

Common conditions - a tool for aged care -
341

Stefanie Johnston, Osborne GP Network

Susan Shipway, Osborne GP Network

How much are we spending on prescription
medicines? Patient spending in Australia and
other OECD countries - 342

Dr Anna Kemp, School of Population Health, The
University of Western Australia
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Exploring medication risk and safety among
older residents of supported residential
services (SRSs) - 343

Cik Lee, Centre for Medicine Use and Safety,
Department of Pharmacy Practice, Monash
University

Clopidogrel - proton pump inhibitor drug
interaction - 344

Dr Jocelyn Lowinger, NSW Therapeutic Advisory
Group

Brand switching of generic calcium channel
blockers in Australia - 356

Dr Michael Ortiz, St Vincents Medical School
University of NSW Darlinghurst NSW, Solvay
Pharmaceuticals

Developing an educational intervention

to support informed decisions about new
drugs: Finding Evidence - Recognising Hype
-357

Meredith Page, NPS

Changing consumers’ attitudes and
understanding of medicines through quality
use of medicines presentations - 345
Dr Karen Luetsch, Health Workforce Queensland

Get to know your medicines campaign:
learning from the trial with Cantonese,
Mandarin and Italian speaking seniors - 346
Anita Maberly, NPS

Consumers’ acceptance of generic medicines
in New Zealand - 347
Janet Mackay, PHARMAC

The place of antidepressants in the 2010
Australian Clinical Practice Guidelines for
Depression in Adolescents - 348

Assoc Prof Brett McDermott, beyondblue: The
national depression initiative

Evaluating parents/carers’s skills in managing
fever and cough and cold in children - 349

Dr Rebekah Moles, Faculty of Pharmacy, University
of Sydney

Ethnic disparities in prescription drug use:
evidence from British Columbia, Canada - 350
Dr Steve Morgan, University of British Columbia

Prescription medication hoarding, borrowing
and sharing among elderly lllawarra
residents - 351

Dr Judy Mullan, Graduate School of Medicine,
University of Wollongong

Connecting medicines with an aged
multicultural community - 352
Dr Lidia Najbar, Southcity GP Services

Concurrent use of complementary and
alternative medicines with prescription and
OTC medications: is it a good mix? - 353
Yee Ching Ng, University of Newcastle

A quality audit of home medicines reviews in
a rural division of general practice - 354
Deborah Norton, West Vic Division of General
Practice

Challenges in providing the medicines
information that consumers want: the
evolution of Medicine Update - 355

Dr Martin O'Brien, NPS
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Collecting medicines data: a comparison of
diary and telephone data collection - 358
Dr Marie Pirotta, University of Melbourne

Patient adherence with acute coronary
syndromes guideline-recommended
medications in discharge management of
ACS (DMACS) - 359

Lisa Pulver, School of Pharmacy, University of
Queensland

The quality use of medicines case for
endorsing an ‘Indication for Use’ on
prescriptions and labels - 360

Heather Pym, Melbourne General Practice
Network

Changes in anticonvulsant prescribing for
Australian children: implications for quality
use of medicines - 361

Dr Madlen Gazarian, School of Women'’s &
Children’s Health, University of New South Wales

Bhutan Essential Drugs Programme:
overcoming the mountainous terrain to reach
essential drugs to all - 362

Manusika Rai, Ministry of Health

News reports of medicines in relation to
decisions of the Australian Pharmaceutical
Benefits Advisory Committee (PBAC) - 363
Dr Jane Robertson, University of Newcastle

Drug adherence to antihypertensive agents:
a qualitative study on out patients visiting
public hospitals of Quetta, Pakistan - 364
Fahad Saleem, Discipline of Social &
Administrative Pharmacy, School of
Pharmaceutical Sciences, Univerasiti Sains
Malaysia

Consumers’ perceptions of a pharmacist-led
post-discharge warfarin management service
- 365

Leanne Stafford, Unit for Medication Outcomes
Research and Education (UMORE), School of
Pharmacy, University of Tasmania

Mental health consumer and carers’
perspectives on medication safety - 366
Dr Julie Stokes, Medication Services Queensland

Treating vitamin D deficiency in a refugee
community in South East Melbourne - 367
Graham Sweet, Dandenong Casey General
Practice Association

Dr I-Hao Cheng, Dandenong Casey General
Practice Association, Department of General
Practice, Monash University

Provision of chest pain action plans and
warning signs information after acute
coronary syndromes - 368

Angus Thompson, UMORE, Tasmanian School of
Pharmacy, University of Tasmania

Common colds need common sense,
especially for our children... - 369
Pippa Travers-Mason, NPS

Consumer perspectives on INR self-
monitoring - 370

Ella van Tienen, Unit for Medication Outcomes
Research and Education, School of Pharmacy,
University of Tasmania

Development of
www.anticoagulation.com.au - a resource
for anticoagulation therapy - 371

Ella van Tienen, Unit for Medication Outcomes
Research and Education, School of Pharmacy,
University of Tasmania

A flexible anticoagulation monitoring service
for rural community pharmacies: a pilot
study - 372

Ella van Tienen, Unit for Medication Outcomes
Research and Education, School of Pharmacy,
University of Tasmania

Dispensing separation: the effects of level of
education and environment of upbringing on
the perception toward dispensing separation
among Malaysian communities - 373

Wan Sazrina Wan Zaid, Cyberjaya University
College of Medical Sciences

Antihyperglyceamic medication use by
patients with Type 2 diabetes at TQEH
Diabetes Assessment Clinic - 374

Dr Jim Wang, The Queen Elizabeth Hospital
Dr Pat Phillips, The Queen Elizabeth Hospital

The use and safety of complementary
medicines - the Australian pharmacy
experience - 375

A/Prof Jenny Wilkinson, School of Biomedical
Sciences, Charles Sturt University

Perceptions, use and attitudes of pharmacy
customers about complementary medicines
and community pharmacy practice - 376
A/Prof Jenny Wilkinson, School of Biomedical
Sciences, Charles Sturt University
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